Noise Hotline Report
Chicago O'Hare International Airport
September 2008
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Monthly Hotline Calls by Community1
All Hours

Total

Community Calls of Callers

Arlington Heights
Bensenville
Chicago

Des Plaines

Elgin

Elk Grove Village
Elmhurst
Franklin Park
Glenview
Harwood Heights
Hillside

Itasca

Lisle

Lombard

Melrose Park
Morton Grove
Mount Prospect
Niles

Norridge
Northlake

Oak Park

Park Ridge

River Forest
River Grove
Roselle
Rosemont
Schiller Park
Westmont
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September 2008 Total 151
August 2008 Total 210 81

Monthly Hotline Calls by Community™
Nighttime - 10:00 p.m. - 7:00 a.m.

Number 0

Total Calls

5 10 15 20 25 30 35 40 45 50 55

Total Calls

Total Number
Community calls  ofcallers 0 5 10 15 20 25 30 35 40 45 50 55
Arlington Heights 2 2 L L L L ! I I I I I
Bensenville 1 1
Chicago 5 5
Des Plaines 12 6
Elk Grove Village 2 1
Elmhurst 7 a
Franklin Park 1 1
Glenview 1 1
Harwood Heights 2 1
Hillside 2 1
Itasca 1 1
Lombard 1 1
Melrose Park 3 2
Oak Park 1 1
Park Ridge 1 1
River Forest 1 1
River Grove 2 1
Roselle 4 2
Rosemont 2 1
Schiller Park 3 3
Westmont 1 1
September 2008 Total 55 38
August 2008 Total 74 39

Nature of Hotline Call Noise Complaint
All Hours

Vibration, 1%
Frequency of
Operations,
1%

Low Flying,
3%

Not Reported,
95%

Nature of Hotline Call Noise Complaint
Nighttime - 10:00 p.m. - 7:00 a.m.

Frequency of
Operations
2%

Not Reported
98%

! Complaint calls made within the State of lllinois.
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