Noise Complaint Report cHicaGo ¥

Chicago O'Hare International Airport
Period: October 2010

DEPARTMIENT OF AVIATION

Monthly Complaints by Community1

All Hours -
Total Complaints
Total Number
Community Complaints of Complainants 0 50 100 150 200 700
Arlington Heights 10 1
Bensenville 63 4
Bloomingdale 16 2
Chicago 676 49 o |
Des Plaines 104 12
Elk Grove Village 14 3
Elmhurst a47 3
Franklin Park 1 1
Harwood Heights 17 11
Hillside 16 1
Hinsdale 1 1
Hoffman Estates 1 1
Itasca 15 6
Kildeer 1 1
Lisle 1 1
Melrose Park 1 1
Mount Prospect 26 4
Naperville 1 1
Niles 3 3
Norridge 7 3
Park Ridge 160 40
Rolling Meadows 1 1
Roselle 2 1
Rosemont 6 2
Schiller Park 3 3
Villa Park 1 1
Wood Dale 13 10
October 2010 Total 1,207 167
September 2010 Total 1,290 369
Monthly Complaints by Community1
Nighttime - 10:00 p.m. - 7:00 a.m.
Total Complaints
Total Number
Community Complaints of Complainants O 25 50 75 100
Bensenville 49 4
Bloomingdale 1 1
Chicago 99 27
Des Plaines 39 6
Elk Grove Village 1 1
Elmhurst 31 4
Harwood Heights 11 7
Hillside 4 1
Hoffman Estates 1 1
Itasca 7 2
Kildeer 1 1
Lisle 1 1
Melrose Park 1 1
Mount Prospect 19 3
Niles 1 1
Norridge 5 1
Park Ridge 54 24
Rolling Meadows 1 1
Rosemont 3 1
Schiller Park 2 2
Villa Park 1 1
Wood Dale 3 3
October 2010 Total 335 94
September 2010 Total 160 113
Nature of Noise Complaints Aircraft Noise Nature of Noise Complaints
All Hours 54% Nighttime - 10:00 p.m. - 7:00 a.m.

Aircraft Noise
53%

Not Reported Frequency of Not Reported
Frequency of 1% Operations 103
Operations / 14%% °
15%
Vibration Low Flying Low Flying
30, 27% 32%

! Complaints made within the State of Illinois.



