Noise Complaint Report
Chicago O'Hare International Airport
Period: November 2010
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Monthly Complaints by Community:L
All Hours

Total Complaints

Total Number
Community Complaints of Complainants 0 50 100 150 200 700
Arlington Heights 7 1
Bensenville 29 3
Bloomingdale 3 1
Chicago 692 23 o
Des Plaines 25 4
Elmhurst 176 173
Glenview 2 2
Harwood Heights 92 22
Hillside 15 2
Hoffman Estates 1 1
Inverness 1 1
Itasca 7 3
Melrose Park 5 1
Mount Prospect 26 1
Niles 1 1
Norridge 7 3
Oak Park 2 1
Park Ridge 130 29
River Grove 1 1
Rolling Meadows 4 1
Rosemont 1 1
Schiller Park 3 2
Villa Park 2 2
Wood Dale 2 2
November 2010 Total 1,234 281
October 2010 Total 1,207 167
Monthly Complaints by Community™*
Nighttime - 10:00 p.m. - 7:00 a.m. .
Total Complaints
Total Number
Community Complaints of Complainants
25 50 75 100 125 150
Arlington Heights 4 1
Bensenville 21 2
Chicago 135 14
Des Plaines 13 3
Elmhurst 54 54
Glenview 1 1
Harwood Heights 42 14
Hillside 5 2
Hoffman Estates 1 1
Itasca 3 2
Melrose Park 3 1
Mount Prospect 25 1
Niles 1 1
Norridge 1 1
Park Ridge 43 16
Rolling Meadows 2 1
Schiller Park 3 2
Villa Park 1 1
Wood Dale 1 1
November 2010 Total 359 119
October 2010 Total 335 94
Nature of Noise Complaints Not Reported Nature of Noise Complaints Not Reported
All Hours 1% Nighttime - 10:00 p.m. - 7:00 a.m. 1%
Low Flying
17% Low Flying
25%
Aircraft Noise
61% Vibration
2% Vibration

Frequency of
Operations

Aircraft Noise
62%

19%

1%

Frequency of
Operations
12%

1 Complaints made within the State of lllinois.




