Noise Complaint Report cHicaGo ¥

Chicago O'Hare International Airport
Period: December 2010

DEPARTMIENT OF AVIATION

Monthly Complaints by Community1

All Hours Total Complaints
Total Number
Community Complaints of Complainants 0 50 100 150 550
Arlington Heights 9 1
Bensenville 22 4
Bloomingdale 16 2
Chicago 505 17 yo
Des Plaines 11 4
Elk Grove Village 1 1
Elmhurst 147 147
Harwood Heights 33 8
Hillside 10 3
Itasca 1 1
Mount Prospect 15 1
Norridge 5 2
Park Ridge 54 18
Rolling Meadows 3 1
Rosemont 5 5
Schiller Park 2 1
Villa Park 1 1
Wood Dale 10 8
December 2010 Total 850 225
November 2010 Total 1,234 281
Monthly Complaints by Community1
Nighttime - 10:00 p.m. - 7:00 a.m.
Total Number Total Complaints
Community Complaints of Complainants
10 20 30 40 50
Arlington Heights 6 1
Bensenville 17 3
Bloomingdale 2 1
Chicago 44 11
Des Plaines 7 4
Elk Grove Village 1 1
Elmhurst 39 39
Harwood Heights 15 6
Hillside 1 1
Itasca 1 1
Mount Prospect 13 1
Norridge 2 1
Park Ridge 17 8
Rolling Meadows 3 1
Rosemont 2 2
Schiller Park 2 1
Villa Park 1 1
Wood Dale 3 2
December 2010 Total 176 85
November 2010 Total 359 119
Nature of Noise Complaints Not Reported Nature of Noise Complaints Not Reported
All Hours 1% Nighttime - 10:00 p.m. - 7:00 a.m. 1%
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24%
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Aircraft Noise 55% i i
66% Vibration
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! Complaints made within the State of Illinois.



