Noise Hotline Report
Chicago Midway International Airport
Period: 4th Quarter 2009
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DEPARTMENT OF AVIATION

Quarterly Hotline Complaints by Community’

All Hours

Total Number
Community Complaints  of Complainants
Berwyn 13 2
Chicago 29 23
Cicero 1 1
Dolton 12 1
Naperville 1 1
Oak Lawn 1 1
Westmont 3 1
4Q 2009 60 30
3Q 2009 49 31

Quarterly Hotline Complaints by Community’
Nighttime - 10:00 p.m. - 7:00 a.m.

Total Number

Community Complaints  of Complainants
Chicago

Cicero 1

Dolton

4Q 2009 11 9

3Q 2009 17 13

Total Complaints
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10 15 20 25 30 35

Nature of Hotline Noise Complaints
All Hours

Vibration
Low Flying 2%
38%

Frequency
of
Operations
23%

Aircraft
Noise
37%

Nature of Hotline Noise Complaints
Nighttime - 10:00 p.m. - 7:00 a.m.

Low Flying
55%

Frequency
of
Operations

Aircraft 27%

Noise
18%

! Complaint calls made within the State of Illinois.
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