Noise Hotline Report
Chicago O'Hare International Airport
Period: July 2009

CHICAGD DEPARTMENT OF AVIATION.

Monthly Hotline Calls by Community1
All Hours

Total Number
of Callers

Community Calls

Arlington Heights 8 5
Bensenville =} 5
Bloomingdale 5 1
Chicago 278 100
Des Plaines 218
Elk Grove Village
Elmhurst

Forest Park
Franklin Park
Glen Ellyn
Harwood Heights
Hillside

Itasca

Kildeer
Lincolnwood
Lombard
Medinah

Melrose Park
Mount Prospect
Niles

Norridge
Northlake

Oak Park

Park Ridge 7
Prospect Heights
River Grove
Rockford

Rolling Meadows
Roselle
Schaumburg
Schiller Park
Villa Park

Wood Dale
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July 2009 Total a1
June 2009 Total 1

Monthly Hotline Calls by Community1
Nighttime - 10:00 p.m. - 7:00 a.m.

Total Number
of Callers

Community Calls

Arlington Heights
Chicago

Des Plaines

Elk Grove Village
Elmhurst

Forest Park
Franklin Park
Glen Ellyn
Hillside

Itasca
Lincolnwood
Lombard
Medinah

Melrose Park
Mount Prospect
Niles

Norridge

Oak Park

Park Ridge 1
Prospect Heights
River Grove
Rolling Meadows
Roselle

Schiller Park
Villa Park

Wood Dale
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July 2009 Total 392 197
June 2009 Total 390 245

0]

Total Calls
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Total Calls
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Nature of Hotline Call Noise Complaint
All Hours

Vibration
32%

Frequency of
Operations
23%

Not Reported

0,
Low Flying 0%

45%

Low Flying

Nature of Hotline Call Noise Complaint
Nighttime - 10:00 p.m. - 7:00 a.m.

Vibration
2%

Frequency of
Operations
20%

78%

Not Reported
0%

L Complaint calls made within the State of Illinois.

City of Chicago Department of Aviation

July 2009
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