Noise Hotline Report
Chicago O'Hare International Airport
December 2008
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Monthly Hotline Calls by Community1

All Hours
Total Number Total Calls
Community Calls ofCallers © 20 40 60 80 100 1000
Bloomingdale 1 1
Chicago 101 58
Des Plaines 57 21
Elk Grove Village 2 1
Franklin Park 1 1
Harwood Heights 17 1
Hillside 5 1
Itasca 1 1
Niles 1 1
Norridge 2 2
Palatine 2 2
Skokie 1 1
Westmont 1 1
Park Ridge 991 325 A
Wood Dale 1 1
December 2008 Total 1,184 418
November 2008 Total 271 148

Monthly Hotline Calls by Community*

Nighttime - 10:00 p.m. - 7:00 a.m.
Total Calls

Total Number
Community Calls ofCallers O 10 20 30 40 50 350
Chicago 33 20 v
Des Plaines 33 13
Franklin Park 1 1
Harwood Heights 3 1
Hillside 3 1
Itasca 1 1
Niles 1 1
Palatine 1 1
Park Ridge 348 157 y
December 2008 Total 424 196
November 2008 Total 59 44
Nature of Hotline Call Noise Complaint Nature of Hotline Call Noise Complaint
All Hours Nighttime - 10:00 p.m. - 7:00 a.m.
Vibration Vibration
LOWZ':/I:ing 1% Freq;lfency Low Flying 1% Frequency of
Operations 1% Operations
4% 2%
Not
Reported Not
93% Reported
96%

! Complaint calls made within the State of lllinois.
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