Noise Hotline Report
Chicago O'Hare International Airport
Period: April 2009

CHICAGO AIRPORT SYSTEM

Monthly Hotline Calls by Community:l

All Hours Total Calls
Total Number
Community Calls of Callers >0 100 150 200 600
Arlington Heights 2 3
Bartlett 3 1
Bensenville 3 3
Bloomingdale 4 1
Chicago 160 56
Des Plaines 159 27
Elk Grove Village 16 2
Elmhurst 21 2
Franklin Park 1 1
Harwood Heights 5 2
Hillside 6 1
Itasca 12 5
Niles 1 1
Park Ridge 573 177 AN
River Forest 1 1
Rolling Meadows 2 2
Roselle 5 4
Rosemont 3 2
South Elgin 1 1
Wood Dale 7 4
April 2009 Total 985 296
March 2009 Total 1,069 316
Monthly Hotline Calls by Community:l
Nighttime - 10:00 p.m. - 7:00 a.m. Total Calls
Total Number
Community Calls of Callers 0 20 40 60 80 200
Bartlett 2 1
Bensenville 1 1
Chicago 59 34
Des Plaines 41 13
Elmhurst 10 1
Franklin Park 1 1
Harwood Heights 1 1
Hillside 2 1
Itasca 9 4
Park Ridge 199 99 A
River Forest 1 1
Roselle 3 2
Rosemont 2 2
Wood Dale 1 1
April 2009 Total 332 162
March 2009 Total 342 150
Nature of Hotline Call Noise Complaint Nature of Hotline Call Noise Complaint
All Hours Nighttime - 10:00 p.m. - 7:00 a.m.
Not Reported Low Flying Not Low Flying
43% 37% Re:::/ted 35%
Frequency
Frequency of i i of
Operations Vibration Operations Vibration
18% 2% 16% o
* Complaint calls made within the State of Illinois.
City of Chicago Department of Aviation April 2009
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